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Tool Calibration and Certification Process
(for Cembre tools ordered from Express Electrical)

IMPORTANT NOTE :
Tools are supplied with Certs as standard by Cembre.NOT 

Certificates must be requested at the time of placing your order.

FAQ’s

: You have the tool I need in stock, does it have a cert?Q 
 : No, all tools are supplied without certs from Cembre unless requested.A

: Why are tools supplied without certs?Q 
 : Not all customers require certified tools, and there is a charge for the cert.A

: How quickly can you ship my tool with a cert?Q 
 : The quickest route is for us to order your tool directly from Cembre with cert.A

      If in stock at Cembre, the lead time is only a few days.

: What if Cembre do not have the tool in stock but Express do?Q 
 : We can ship the tool we have in stock to be certified by Cembre.A

: Can I add serial numbers / references to my tool?Q 
 : Yes, and this will be listed on the certificate.A

: Where does the calibration and certification take place?Q 
 : Tools are tested and certified at Cembre UK.A

: How much does each cert cost?Q 
 : Only £27.50 per tool.A

: Can you calibrate an existing tool?Q 
 : Yes, we can send your tool back toA

     Cembre for maintenance, testing and
     certification.


